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• Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 1 33). 
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DETAILED ACTION 
Drawings 

1 . New formal drawings are required in this application because they are obviously 
informal. Applicant is advised to employ the services of a competent patent draftsperson outside 
the Office, as the Patent and Trademark Office no longer prepares new drawings. The corrected 
drawings are required in reply to the Office action to avoid abandonment of the application. The 
objection to the drawings will not be held in abeyance. 

2. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to 
which it pertains, or with which it is most nearly connected, to make and use the same and shall set forth the 
best mode contemplated by the inventor of carrying out his invention. 

3. Claims 1 - 15 are rejected under 35 U.S.C. 1 12, first paragraph, as containing subject 
matter which was not described in the specification in such a way as to reasonably convey to one 
skilled in the relevant art that the inventor(s), at the time the application was filed, had 
possession of the claimed invention. 

Applicant has detailed the CCPRO as being an essential component of their invention. 
However, nowhere in the specification is it described how the CCPRO works, or is there even a 
brief description of what kind of a switch it is. The closest is a description on page 6, first 
paragraph, which states that it is a TDM switch, and that the number of time slots is T + S + R + 
B. 
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However, as the article "Will communications servers make the PBX extinct ?" indicates, the 
CCPRO is a device that enables one to "set business rules for procedures like routing calls and e- 
mail messages", and is thus a rules based call management system. See also "CELLIT sells it 
whole; one-stop v. Open-systems shopping", page 2, 4th paragraph: : "CenterCord, CCPRO' s 
object-oriented engine that stores all business rules and provides real-time communications 
access". The operation of CCPRO is certainly not within the ordinary knowledge of one skilled 
in this art, and its fundamental operation, even in brief, should have been disclosed by the 
applicant. 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming 
the subject matter which the applicant regards as his invention. 

5. Claims 1 - 15 are replete with 112 second paragraph problems. Applicant is required to 
correct them in their response to this office action. A few examples of these problems are listed 
below. 

In claim 1, line 5, "said contacts" lacks antecedent basis; In claim 2, how can you have a 
plurality of one (first) switching apparatus? (You can have a plurality of a switching apparatus of 
the type represented by switch 1). In claim 3, line 2, "others of said first switching apparatus" is 
indefinite; In claim 4, line 1, "each of said first switching apparatus in" is indefinite; in line 2, 
"additional first switching apparatus" is indefinite; in line 3, "said center" lacks antecedent basis. 
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Claim Rejections - 35 USC §102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application by 
another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title 
before the invention thereof by the applicant for patent. 

The changes made to 35 U.S.C. 102(e) by the American Inventors Protection Act 

of 1999 (AIPA) do not apply to the examination of this application as the application being 

examined was not (1) filed on or after November 29, 2000, or (2) voluntarily published under 35 

U.S.C. 122(b). Therefore, this application is examined under 35 U.S.C. 102(e) prior to the 

amendment by the AIPA (pre-AIPA 35 U.S.C. 102(e)). 

5. Claims 1 and 14 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. patent 
6,389,132 to Price. 

With regard to claim 1, Price teaches a contact center with switch servers 18, 20, and 22 
for connecting to public network 16, the contact center resources "configured to interface with 
the switch servers" via lan 24, and other contact resources "configured to interface with the 
switch servers" via the PBX 26. The examiner would like to note that, in col 3, line 27 of Price, it 
is stated that "contact server 20 can manage the sequencing of multiple customers 10 requesting 
information to pool of agents 28". 
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With regard to claim 14, agent terminals 30 are connected to PBX 26, the PBX connected 
to switch server 22 and ultimately the PSTN, the switch server agent terminals also connected to 
each other "via intranet 24". 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

7. Claims 2-3, 6-7, 9 , and 12 - 15 are rejected under 35 U.S.C. 103(a) as being obvious 
over U.S. patent 6,389,132 to Price. 

With regard to claim 2, Price teaches the invention as described above, but does not 
explicitly teach the servers to all be connected directly to the intranet (lan) 24, as they are outside 
of the cloud. However, for all practical purposes, since they are all in communication with each 
other and can communicate with members inside the intranet via a direct connection, it is fair to 
consider them "connected to the intranet", and if they do happen to be connected to the intranet 
via the extension between 18 and 24, this is only a slight and obvious modification. 

With regard to claim 3, since there is only a finite amount of bandwidth in the switch 
servers 18/20/22, any bandwidth used to communicate between the switch servers is unavailable 
to communicate with contact center resources. 
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With regard to claim 6, each of the elements claimed is described above, and while 
switches 18 and 22 interface to the public networks, they do not directly "interface" each other, 
due to the presence of member 20, although having an intermediate member in the interface is a 
minor design variation. 

With regard to claim 7, see the interface between 26/28 (pbx/agents) and connection 
joining the PBX to the switch servers, the switch servers in communication with each other over 
a local area network extension (see discussion with respect to claim 2 above with regard to this 
being an obvious variation) where the function of the PBX/agent connection is the same as the 
LAN/agent connection. 

With regard to claim 9, the agent/PBX connection shown in figure 1 of Price would make 
obvious the use of the LAN/PBX connection also shown in this figure if the number of PBX 
connections should run out. 

With regard to claim 12, note the connection of the agents to the pbx and the switch and 
pstn as well as their well known functions, and further note the position and function of switch 
servers 18/20/22, and note that in col 6 lines 21+, it says that a customer can request a connection 
with the agent, but it does not explicitly say with the pbx, although it would be obvious to do so 
in view of figure 1 . 

With regard to claim 13, in col 3, lines 33+, it is stated that the switch server 22 can 
establish a live connection with customer 12, obviously through the pbx. 
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With regard to claim 14, each of the elements claimed are described in detail above. Note 
that while there is only 1 line (port) shown, having a plurality of them is an obvious modification. 
With regard to claim 15, hold and transfer are described in col 3, lines 42+. 

8. Claims 4-5 and 8 are rejected under 35 U.S.C. 103(a) as being obvious over U.S. patent 
6,389,132 to Price as applied to claim 1 above, and further in view of U.S. patent 6,005,920 to 
Fuller et al. 

With regard to claim 4, Price describes the invention as described above, but does not 
teach the use of an additional, back-up switch which will reroute the trunks in case of failure on 
the main switch. A backup switch of this type, used in a similar environment, is taught in Fuller 
et al. See especially column 4, lines 30+ and 65+. It would have been obvious to one of ordinary 
skill in the art at the time of the invention to have provided Price with a backup switch, in light of 
the teachings of Fuller et al, in order to provide a robust system which can still function even in 
the event of a failure. With regard to claim 5, there is only 1 additional switch shown in figure 2 
of Fuller et al. 

With regard to claim 8, see the above, as well as how the switch servers interface with 
public networks. 

9. Claims 10-11 are rejected under 35 U.S.C. 103(a) as being obvious over U.S. patent 
6,389,132 to Price as applied to claim 9 above, and further in view of U.S. patent 6,473,505 to 
Kuhc. 
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Price teaches the invention as described with respect to claim 9 above, but does not teach 
the LAN to be an Ethernet or ATM. These types of lans are taught in Kuhc. See members 400 
and 330. It would have been obvious to one of ordinary skill in the art at the time of the invention 
to have had the lan of Price or Kuhc be either ATM or Ethernet, in light of the teachings of Kuhc, 
in order to use commercially available and well known networks so that they can be easily 
installed with the switch servers discussed above. 

10. Of the references cited on the 892 form, the examiner notes USPN 6,339,593. Further, in 
"Contact Center Professional 4", page 2, last paragraph, it is stated that ""Since December 1988, 
when we started using [CCPRO], our revenue has doubled," she says. 888-293-7250". 


1 1 . Examiner Blount may be contacted at the Patent Office between the hours of 
9:00 am to 5:30 P.M. Monday through Friday. His phone number is (703) 


Contact Information 
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